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SECURITIES AND EXCHANGE COMMISSION 
 

SEC FORM 17-C 

 

CURRENT REPORT UNDER SECTION 17 

OF THE SECURITIES REGULATIONS CODE (SRC) 

AND SRC RULE 17(a)-1(b)(3) THEREUNDER 

 

1. May 14, 2024 

 Date of Report (Date of earliest event reported) 

 

2. 1177 3. 000-768-480-000 

 SEC Identification Number  BIR Tax Identification Number 

 

4. GLOBE TELECOM, INC. 

 Exact Name of registrant as specified in its charter 

 

5. METRO MANILA, PHILIPPINES 6.    (SEC Use Only) 

 Province, country or other jurisdiction of 

incorporation 

 Industry Classification Code 

 

7. The Globe Tower, 32nd Street corner 7th Avenue, Bonifacio 

Global City, Taguig 

 1634 

 Address of principal office  Postal code 

 

8. (02) 7797-2000 

 Registrant’s telephone number, including area code 

 

9. N/A 

 Former name or former address, if changed since last report 

 

10. Securities registered pursuant to Sections 4 and 8 of the SRC 

 

Title of Each Class  

 

 Number of Shares of Common Stock 

Outstanding and Amount of Debt Outstanding 

(As of March 31, 2024) 

COMMON SHARES  144,228,604 

TOTAL DEBT   246,738 

 

Indicate the item numbers reported herein : Please refer to attached  

 
Re: Briefing Presentation Materials 

 
Pursuant to the requirements of the Securities Regulations Code, the registrant has duly caused 

this report to be signed on its behalf by the undersigned hereunto duly authorized. 

 

 GLOBE TELECOM, INC. 

 Registrant 

 

Date : 

 

14 May 2024 

 

 

 

 

ROSEMARIE MANIEGO-EALA 

Chief Finance Officer, Treasurer, and 

Chief Risk Officer 
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1Q 2024 Analysts’ Briefing
15 May 2024 | The Globe Tower + Zoom
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Healthy growth in top- and bottom-line sustained by strong demand 

for data-related services and effective cost management

● Sustained, healthy topline growth

● Improvement on the back of strong 

demand for data-related services

41.1 

CONSOLIDATED GROSS

SERVICE REVENUES¹

b np
h

p

● Higher on topline growth coupled with 

effective cost management; 

● EBITDA margin: 52%—tracking above full-

year guidance

21.4

EBITDA¹

b np
h

p

● Driven by EBITDA growth and 

higher equity share in affiliates 

despite increase in interest expense

5.8

CORE NET INCOME¹

b np
h

p

Globe² Updates:

● STT GDC 

Philippines on 

track with data 

center builds

● STT Fairview live by 

2025

● Outstanding growth 

trajectory for Mynt

● Globe share in 

earnings +2x at

Php1 Bn³

● 2Q24 dividend of 

Php25/share

● Reiterating 

commitment to a 

sustainable dividend 

policy

▲5% YoY | = QoQ ▲5% YoY | ▲3% QoQ ▲16% YoY | ▲41% QoQ

● Closing of 378 towers 

in 1Q24

● Overall total gross 

proceeds at 

Php67 Bn

¹ Prior periods restated to be comparable with 2024 Actual where ECPay was already deconsolidated from Globe’s books; The deal is currently undergoing thorough reviews. 
Completion is expected upon receipt of approvals from the relevant regulatory bodies and satisfaction of closing conditions.
² For the purposes of this presentation, Globe or the Company includes Globe Telecom, Inc. and its subsidiaries and affiliates.
³ Prepared on a pro forma basis, adjusted to account for ECPay consolidation in Mynt
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29.1

TOTAL 1Q24 MOBILE 

REVENUES

b np
h

p

Effective market repair 

efforts led to an impressive 

8% growth in mobile 

revenues despite macro 

pressures and competition

Mobile business higher by 8% YoY driven by effective market repair 

efforts; improving mobile data consumption growth across all brands

▲8% YoY | = QoQ

Data

82%

Voice

11%

SMS

7%

MOBILE VOICE

MOBILE SMS

MOBILE DATA

▲10% YoY 

= QoQ

▼2% YoY 

▲1% QoQ

▼3% YoY 

▼4% QoQ

23.8
b i l l i o n

p h p 

3.4

1.9

b i l l i o n

b i l l i o n

p h p 

p h p 

DocuSign Envelope ID: 7C87B60E-88BE-4C27-8B94-B2C567392747



g b15.6
MOBILE DATA MONTHLY ATPU

▲24% YoY 

▼1% QoQ

Mobile subscriber base sustaining QoQ 

growth post-SCR; ARPUs reflective of the 

company’s quality subscribersMOBILE SUBSCRIBERS*

▼30% YoY 

▲3% QoQm n58.8
MOBILE DATA USERS

▼3% YoY 

= QoQm n36.2
MOBILE DATA TRAFFIC

▲19% YoY 

▲1% QoQp b1,610

Postpaid

Prepaid

TM

MOBILE ARPU POST-SCR

1Q244Q233Q23

846 864 876

1Q244Q233Q23

126

160
152

1Q244Q233Q23

91

118 115

1Q244Q233Q23

19
21 20

143 142 137

19
21 20

11
12 12

BY BRAND BY REVENUE

SMS

Voice

Mobile

Data

Stable ARPUs post-SCR despite sequential seasonality 

impact coupled with the challenging macroeconomic 

environment customers faced in 1Q24

*Post-SIM Card Registration (SCR)
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4%▲

Fixed 

Wired

Fixed 

Wireless

Total Home 

Broadband

Subscribers (in Mn) 1.1 0.6 1.7

YoY Change in 

Subs
▲3% ▼52% ▼26%

YoY Change in 

Revenues
▲2% ▼44% ▼6%

6.1

TOTAL 1Q24 

BROADBAND REVENUES

b np
h

p

Fixed Wireless revs and 

other operating metrics 

continue expected 

normalization as the 

market shifts to more 

reliable wired connectivity

▼6% YoY | = QoQ

FIBER REVENUES POSTPAID FIBER SUBSCRIBERS

3%▲

Y o Y Y o Y

Fiber Broadband revenues expanded by 4% YoY, cushioning the 

decline in Legacy and FWA
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QoQ Change in Fixed Wireless Revenues 

-8%

-15%

-15%

-16%

-13%
-12%

-17%
-19%

Decline in Fixed Wireless revenues has decelerated sequentially, 

total broadband revenues set to see YoY growth in 2H24 driven by Fiber

Fixed Wireless Subscribers (in 000’s)

2,050

1,578
1,434

1,200
1,055

622 619 575

DocuSign Envelope ID: 7C87B60E-88BE-4C27-8B94-B2C567392747



Core 

Accounts

Cloud 

Solutions

Business App 

Solutions

Cybersecurity 

Services

Data Center 

Services

Big data & 

IOT

YoY Change

in Revenues ▲12% ▲23% ▲8%▲15% ▲3%▼49%

5.0

TOTAL 1Q24 CORPORATE 

DATA REVENUES

p
h

p

▲10% YoY | ▲4% QoQ

b n

ICT revenues improved by ▲7% YoY

Corporate Data revenues 

up 10% YoY driven by 

growth in Core Accounts 

& ICT revenues; new all 

time high for the first 

quarter
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567

1Q24 TOTAL NON-TELCO 

REVENUES¹
p

h
p

Mynt² Vega STT

Equity Share in 

Affiliates (Php Mn) 1,026 201 193

Contribution to NIBT 12% 2% 2%

▼31% YoY | ▼33% QoQ

m n

1,026

1Q24 MYNT EQUITY 

SHARE²

p
h

p

▲130% YoY | ▲25% QoQ

m n

Mynt contribution now at 12% of Globe’s 

NIBT from last year’s 4%, as equity share 

more than doubled

¹Restated to be comparable with 2024 Actual where ECPay was already deconsolidated from Globe’s books; The deal is currently undergoing thorough reviews. Completion is expected 
upon receipt of approvals from the relevant regulatory bodies and satisfaction of closing conditions.
² Prepared on a pro forma basis, adjusted to account for ECPay consolidation in Mynt
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Capital expenditures as of end-March stood at Php13.7 Bn, lower by 

22% YoY and on track with our guidance of lower spending

2020 2021 2022 2023 1Q24

13.7

1Q24 CAPITAL 

EXPENDITURES

p
h

p

Lower CAPEX spend on 

track with our guidance of 

lower spending

▼22% YoY

b n

14

60

93
101

71

CAPITAL EXPENDITURES (in PhP Bn)

CAPEX-to-Revenue Ratio41% 61% 64% 44% 33%
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1Q24 PO issuances of 

USD 131Mn down to 53% 

of actual Cash CAPEX, 

helping buoy Globe 

further into free cash flow 

positive territory this year

Cash CAPEX vs. Purchase Orders (in USD Mn)

Free Cash Flow after Interest Payments (in Php Bn)*

Opportunistic PO issuances have led to the 

elevated CAPEX payments the last 4 years; this is 

now trending significantly lower-- in line with 

Globe's return to FCF positive

Opportunistic PO 

issuances

2024 Guidance:

CAPEX: USD 1Bn 

POs: USD 600 Mn

1,846 

600 

2,263

1,712

1,253

1,8581,852

1,218

Purchase Orders

1Q24 Free Cash Flow

Inc. tower proceeds: Php 5,526 Mn

Exc. tower proceeds: Php 721 Mn

2.1

*Interest payments include dividends paid to preferred shareholders
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CAPEX spending predominantly on data; efficient rollout 

ensures quality network customer experience

116

27

812

new cell 

sites built

5g sites 

installed

upgraded 

mobile sites

1Q24 CAPEX Breakdown

Data: 91%

Business 

Support: 6%

Core: 1%
Others: 1%
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Globe has invested over 

USD 101.2Mn in cybersecurity 

efforts since 2015;

seeing a steep decline in spam 

and scam messages 

in 1Q 2024

blocked spam and scam SMS1.1Bn

74% drop in bank-related spam, scam texts

44% decline
in number of customer-reported scam SMS 

received via Globe's Stop Spam portal

Y o Y

Y o Y
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Globe continues to be a pioneering force in sustainability through 

its Sustainability ambition, progress, and recognitions

Globe is the first publicly listed company in the Philippines with 

approved near and long-term science-based emissions reduction 

targets with the Science Based Target initiative.

Most Sustainable Brand

2024 Consumer Choice Awards Philippines:

Mobile Network Survey by Standard Insights

2030
Scope 1 & 2: 42% reduction

Scope 3: 25% reduction

2050
Scope 1 & 2: 90% reduction

Scope 3: 90% reduction

ESG Initiative of the Year Award
Asian Telecom Awards 2024

2023 GHG Scopes 1 and 2 

Emissions Reduction

2022 2023

*reduction primarily attributed to:

1) energy management programs

2) continued shift to renewable energy

3) sale and transfer of operations of towers

4) transfer of ownership of data centers to STT-GDC
GHG External Assurance can be accessed via the 2023 Globe Integrated Report

**voluntary GHG reduction target pre-SBTI validation

4.2% 4.2%
18.16%*4.42%ATTAINMENT

TARGET**
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STT GDC Philippines on track with its data center builds

STT FAIRVIEW

● On track, scheduled to 
go live early 2025

● Ongoing structural 
works

● 2nd level equipment 
deliveries to start by
June 2024

STT Cavite 2

● 100% complete design 
and pre-construction 
permits

● Available by mid 2025

22MW IT Capacity today, 
33 MW by 2025, 
52MW by 2026 

>3,200 racks; 
80% rack utilization*

Achieved Tier III 
Certification for STT Cavite 
1 and TIA-942 Certification 
for STT Makati

*includes contracted space

[IMAGE]

STT FAIRVIEW



Achieving global recognition as an industry trailblazer

DIGITAL INITIATIVE 
OF THE YEAR - FINANCE

- PHILIPPINES -

Continued growth as the leading cashless ecosystem in the PH

Leading the way towards Finance for All

Monthly Active Users
March data from Data.ai

2024 STEVIE AWARDS
Award for the Innovative Use of 
Technology in Customer Service

2024 STEVIE AWARDS
Award for Innovation
in Digital Transformation

GCash Wins Frost & Sullivan 
Company of the Year Award

The Philippines’ Financial Technology 
Industry Excellence in Best Practices

90%

74%
from outside of 

Metro Manila

57%

60%
are 18-35 y/o

are from
SEC C2DE

are female

5X MAU
vs. the next finance app
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Empowering Filipinos to achieve Financial Progress

BORROW

Lending
GROW

Wealth Management
PROTECT

Insurance

Borrow Load Phase 2 Heart Campaign Send Money Protect

Avail prepaid load promos even 
w/ zero balance, payable in 14 days

Load up to 7 days for as low as ₱99

Protecting more users from scams -
embedded in GCash’s top use case

Boosted growth of GInsure driven by SMP

Ushering in a new era of financial
progress with savings & investments 

Grow money with easy and affordable investments

Loans Disbursed (LTD)

135BPhp

Unique Borrowers

4.5M

▲84%
YoY

▲63%
YoY

GSave Users

10M
GStocks Users

~500K

▲27%
YoY

1 in 5
Accounts in PSE are 

now from GCash

Policies Sold (LTD)

23.1M
GInsure Users (AAU)

6.3M

▲165%
YoY

▲114%
YoY
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Expanding access to financial services to Overseas Filipinos

GCASH OVERSEAS for Overseas Filipino Workers GLOBAL PAY for Filipinos Traveling Abroad

13 OFW-Rich 
Countries 47 Countries

Available 

GCash Overseas

+3 Upcoming Countries
Rollout by May ’24

Tap-to-Pay

200+ Countries & 
Territories

Scan-to-Pay

Low Forex 
Rates

No Service 
Fees

Promos and 
Discounts

Expanded via Alipay+
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Pursuing relevant innovations to enhance customer experience

Trust & Security
ACCOUNT SECURE

Sustainability
GREEN TRANSACTION ALERT

One Account, One Device; 
Increased customer protection

View & authorize your Registered phone

View of Environmental Impact for 
every GCash transaction

For Send Money & Bank Transfers

Launched April W1 ‘24Launched January ‘24

GFOREST MILESTONE

125K Tonnes of Carbon 
Dioxide Reduced (YE2023)

TRUST & SECURITY MILESTONE

100% Rollout of Privacy 
Choices Dashboard
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Driving advocacies through key private-public partnerships

DigiCities Launch

The program aims to transform 27 Key Cities 
into digitally inclusive communities

Accelerating adoption of relevant digital financial 
solutions In partnership with LGUs and the BSP

Promoting Women in Tech & Good Governance

Engaged DICT, ITU & Connected Women 
to train Filipinas w/ next-level digital skills 

Highlighting employees who drive 
innovation & advocate DEI in the industry

Connected with DOF & SEC to express 
GCash’s commitment to drive the 

country’s financial inclusion agenda

Partnered with NPC for learning & sharing 
sessions on data privacy, automation, & AI 

DocuSign Envelope ID: 7C87B60E-88BE-4C27-8B94-B2C567392747



Financial Highlights
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Topline expansion driven by Mobile and Corporate Data; 

Core NIAT higher on lower costs and improved EBITDA

1Q 2024 1Q 2023* YoY % 1Q 2024 4Q 2023 QoQ %

Gross Service Revenues 41,148 39,374 ▲5% 41,148 41,271 =

OPEX and Subsidy¹ (19,798) (19,016) ▲4% (19,798) (20,541) ▼4%

EBITDA 21,351 20,358 ▲5% 21,351 20,730 ▲3%

EBITDA Margin 52% 52% 52% 50%

Depreciation (12,300) (11,143) ▲10% (12,300) (12,862) ▼4%

Network & Non-network Builds (10,383) (9,877) ▲5% (10,383) (10,538) ▼1%

Capitalized Leases (1,917) (1,266) ▲51% (1,917) (2,324) ▼18%

EBIT 9,051 9,215 ▼2% 9,051 7,869 ▲15%

Non-Op Income (Charges) (390) 397 ▼198% (390) (968) ▼60%

Provision for Tax (1,865) (2,456) ▼24% (1,865) (1,687) ▲11%

Net Income 6,796 7,155 ▼5% 6,796 5,214 ▲30%

Core Net Income² 5,798 5,018 ▲16% 5,798 4,124 ▲41%

Normalized Net Income 5,810 5,015 ▲16% 5,810 4,286 ▲36%

Normalized Core Net Income 5,798 5,018 ▲16% 5,798 4,279 ▲35%

*Prior period restated to be comparable with 2024 Actual where ECPay was already deconsolidated from Globe’s books; The deal is currently undergoing thorough reviews. Completion 
is expected upon receipt of approvals from the relevant regulatory bodies and satisfaction of closing conditions.
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QoQ
in PhP Mn

YoY
in PhP Mn

EBITDA margin well within guidance on the back of effective cost management; 

higher opex was fully offset by Globe’s strong topline performance

20,730 

21,351 

122 9 575 

306 131 326 
324 

 4Q23 EBITDA Dec. in

Revenues

Inc. in

Interconnect

Charges

Dec. in Staff

Costs

Dec. in

Marketing &

Subsidy

Inc. in Network

Costs

Dec. in

Provisions

Inc. in Services

& Other OPEX

 1Q24 EBITDA

20,528 

21,351 
1,167 2 

423 689 654 131 
85

 1Q23 EBITDA Inc. in

Revenues

Inc. in

Interconnect

Charges

Inc. in Staff

Costs

Dec. in

Marketing &

Subsidy

Inc. in Network

Costs

Dec. in

Provisions

Inc. in Services

& Other OPEX

 1Q24 EBITDA
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MIDC

18.3p
h

p b n 29.3p
h

p b n

FRONTIER

UNITYPHILTOWER

16.3p
h

p b n 3.4p
h

p b n

In 1Q24, Globe closed 378 towers for Php4.9 Bn;

total gross proceeds to date at Php67 Bn

Closed an additional 371 towers in April and May; 

our year-to-date proceeds now stand at Php9.9 billion.



25.00
2Q24 CASH DIVIDENDS

p
h

p

/sh

PAYMENT DATE: 06/13/2024

RECORD DATE: 05/28/2024

Globe BOD approved 2Q24 dividend of Php25/share, underlying 

our commitment to sustainable and competitive returns
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Balance sheet remains healthy despite challenging macro 

environment; improving gearing ratios, well within bank covenants

1Q 2024 FY 2023

Cash (in Php Bn) 17.0 16.6

Gross Debt (in Php Bn) 246.7 250.0

Gross Debt to Equity¹

(Max of 3:1)
1.52x 1.56x

Net Debt to Equity 1.41x 1.46x

Gross Debt to EBITDA

(Max of 3.5:1)
2.70x 2.75x

Net Debt to EBITDA 2.52x 2.57x

Debt Service Coverage Ratio 

(Min of 1.3x)²
1.89x 2.18x

¹ Debt to equity ratios are no longer required as part of loan covenants following the redemption of Php3,000 million retail bonds last July 2023.

² Decline in DSCR is due to higher debt service driven by increase in debt repayments while EBITDA remains flat.
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Reaffirming Globe’s consolidated 2024 outlook

Low- to mid-single digit 

% growth

REVENUES

USD 1.0Bn

CASH CAPEX

~50% USD 600Mn
PO ISSUANCESEBITDA MARGIN

OTHER CONSIDERATIONS:

• Ongoing completion of tower turnover, majority of the proceeds expected to come within 1H24

• Focus on Free Cash Flow sustainability, targets below USD1.0 Billion Cash CAPEX by 2025

• Target positive Free Cash Flow by 2025
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Thank you!

DocuSign Envelope ID: 7C87B60E-88BE-4C27-8B94-B2C567392747


